
Office of Academic Affairs Computing Services 
 
Frances Tong (Director) 

• Backup help-desk, desktop and server support 
• Secondary programmer 

 
Henry Balanza (Assistant Director) 

o Primary programmer, server support, mail server support 
o Backup help-desk and desktop support 

 
Magid Ahmadi-Kashani 
• Primary help-desk, desktop support 

 
  Brian Rowatt 

• Web site support 
 

Vacant Position (not to be filled) 
 
 
Office of Research Information Technology 
 
Dennis Wiedeman (Director) 

• Project management, resource allocation, staff oversight 
 

Network Group 
Aakash Shah 

o Help desk, desktop support, account maintenance 
Heinz Yu 

o Server support, help desk, desktop support 
 
Application/Database Group 
Mangala Dande 

o SQL Server, Visual Basic Applications, scheduled tasks, Crystal Reports 
Glenn Sasano 

o SQL Server, Visual Basic Applications, scheduled tasks, Crystal Reports 
 

Web Applications Group 
Jeff Polaski 

o Cold Fusion applications, Tomcat server, Java applications 
Jessica Hayes 

o Web “look and feel,” Java support 
 

2 Vacant Positions (not to be filled) 


