University of California, Irvine *** DRAFT ***
Faculty Networking Survey

Thank you for taking this survey. The focus of this survey is on on-campus networking services only,
either wired or wireless. This does NOT include any Internet access you may have from your home or
other off-campus locations.

1. When using the wired campus network from your office, a classroom, or elsewhere on campus, how
satisfied are you with:

The reliability of the campus network when accessing UCI web sites or other resources within UCI?

Very satisfied
Satisfied

Neutral
Dissatisfied
Very dissatisfied

The speed of the campus network when accessing UCI web sites or other resources?

Very satisfied
Satisfied

Neutral
Dissatisfied
Very dissatisfied

2. When using the wired campus network from your office, a classroom, or elsewhere on campus, how
satisfied are you with:

The reliability of the campus network when accessing off-campus web sites or other resources outside
of UCI?

Very satisfied
Satisfied

Neutral
Dissatisfied
Very dissatisfied

The speed of the campus network when accessing off-campus web sites or other resources outside of
uci?

Very satisfied
Satisfied

Neutral
Dissatisfied
Very dissatisfied

3. How often do you use the wireless campus network? Please select the best answer.

| have never used it.

| have used it once or twice.
| use it about once a week.

| use it several times a week.
| use it at least once a day.

| use it several times a day.



* Not sure.

4. How satisfied are you with the availability of the wireless network in places where you need it on
campus?

Very satisfied
Satisfied

Neutral
Dissatisfied
Very dissatisfied

5. Are there any locations on campus where the availability of wireless access needs to be improved? If
so0, please be specific regarding building, room number, etc.

7. How satisfied are you with the speed of the wireless campus network?

Very satisfied
Satisfied

Neutral
Dissatisfied
Very dissatisfied

8. Are there any locations on campus where wireless speed needs to be improved? If so, please be
specific regarding building, room number, etc.

9. In general, how well does the campus network meet the needs of your teaching activities?

Very well
Somewhat well
Neutral
Somewhat poorly
Very poorly

10. In general, how well does the campus network meet the needs of your research activities?

Very well
Somewhat well
Neutral
Somewhat poorly
Very poorly



11. Other than web access and email, what network applications do you frequently use? For example,
video conferencing, Internet phone calls, instant messaging, etc.

12. Please describe any potential teaching or research activities which may create new requirements for
your usage of the campus network.

13. Which of the following network enhancements would have a significantly positive impact on your
research or teaching activities? Check all that apply.

Increased speed/bandwidth (higher speeds, such as 100Mbits/s, 1 Gbit/s or above)
Guaranteed high bandwidth

_____ Voice (Internet phone calls)
_____Video conferencing

__ Dedicated optical connectivity
____ Other (please specify)

15. Please use the following space for any additional comments you would like to make regarding the
campus network or network services.

Thank you for taking the time to complete this NACS survey!



